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Fisher, Suzanne

From: sharon@lawleyoverdale.org.uk
Sent: 26 March 2020 16:49
To: Fisher, Suzanne
Subject: RE: Consultation on Tinted Windows in Taxis 4th March 2020 to 1st April 2020

CAUTION: This email originated from outside Telford & Wrekin Council's network. Do not click 
links or open attachments unless you are sure the content is safe. 

Hi Suzanne 
 
We discussed the tinted windows on taxis  at our Full Council meeting and it was noted that numerous taxis 
operating in the parish are now fitted with windows sufficiently tinted as to obscure the view of passengers from 
outside, which represents a safety risk and is concerning. 
 
A discussion was had about Telford & Wrekin Council’s licencing requirements, with which we fully agree, but it 
was noted that many taxis operating in Telford & Wrekin are registered in Shropshire and Wolverhampton. 
 
This raised a couple of questions: 

 When undertaking spot checks on taxis operating within the Borough area that are not compliant with the 
tinting condition applied by TWC licensing – is  that taxi then given notice to make adjustments to ensure 
visibility of passengers from any angle? Is this applicable if licensed in a different area? 

 Taxi companies are going outside the borough to obtain their licences. Is the licensing criteria applied by 
Wolverhampton and Shropshire authorities compared to TWC not as stringent? Is it down to cost? Should 
they not have to licence in their primary working area/office base? 

 
If you are able to answer the above questions I will pass the information on to my Councillors. 
 
 
Regards 
 
Sharon 
 
Sharon George 
Clerk to the Council 
Leonard Smith House 
Unit 2 West Centre Way 
Lawley 
Telford 
TF3 5HT 
 
01952 507865 
 
Lawley & Overdale Parish Council wish to inform you that we will be holding and managing your personal data in 
accordance with the requirements of the GDPR of 2018.   
If you require details of the Privacy Policy, please log onto our website at www.lawleyoverdale-pc.gov.uk 
 
Any views expressed in this message are those of the individual sender, except where the sender specifies and with 
authority, states them to be the views of Lawley & Overdale Parish Council. 
 
 



2

From: 'Fisher, Suzanne' via Clerks <clerk@lawleyoverdale-pc.gov.uk>  
Sent: 04 March 2020 09:15 
To: Parish and Town Council Clerks <ParishandTownCouncilClerks@telford.gov.uk> 
Subject: Consultation on Tinted Windows in Taxis 4th March 2020 to 1st April 2020 
 
Dear Councillors 
 
Telford & Wrekin Council is undertaking a review of its Hackney Carriage and Private Hire vehicle condition of licence 
on tinted windows : 
 
The following condition of licence has been in place for standard private hire and hackney carriage vehicles since 1st 
July 2017 : 
 
Any vehicle submitted for licence which is fitted with tinted windows must have windows which are factory fitted 
options at the time of the manufacture of the vehicle; and 
 
The vehicle shall be constructed and/or designed so as to enable passengers to be seen in the vehicle from any 
direction when observed from outside of the vehicle; and 
 
Glass shall have a minimum light transmittance of 75% for the front windscreen, 70% for the front side windows and 
34% for all other vehicle window glass. 
 
The Council’s main consideration in reviewing the Council’s policies and conditions of licence is to ensure that public 
safety is not compromised. The Council’s priorities of Protecting and Creating Jobs as a Business Winning Council 
and of Protecting and Supporting our most Vulnerable Children and Adults form an integral part of the review.  
 
I would be pleased to receive any comments you might wish to make in writing to the address below or email 
licensingconsultation@telford.gov.uk by midnight on 1st April 2020.  
 
Kind regards 
 
 
Suzanne Fisher 
  
Suzanne Fisher   Cert HE (Licensing Law) Birmingham (Merit) 
Principal Licensing Officer 
Public Protection (Environmental Health, Licensing & Trading Standards)  
Customer and Neighbourhood Services 
Telford & Wrekin Council 
Addenbrooke House 
Ironmasters Way 
Telford 
TF3 4NT 
www.telford.gov.uk 
Email : Suzanne.fisher@telford.gov.uk 
Telephone: 01952 381818 
 

Your Council, creating a better borough  

Sign up to get the latest council news direct to your inbox. Create a My Telford account to access your 
local services information 

For the latest business advice and news, why don’t you follow us on our Public Protection Facebook Page 
at http://bit.ly/2jcADvp 
We also have a Twitter account for all the latest Trading Standards news. Visit - 
https://twitter.com/tsascheme 
 
You can also visit our webpage at www.telford.gov.uk/publicprotection 
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--------------------------------------------------------------------------- 
This email and any files transmitted with it are confidential and intended solely for 
the use of the individual or entity to whom they are addressed. 
If you have received this email in error please notify the originator of the message.  
 
Any views expressed in this message are those of the individual sender, except where 
the sender specifies and with authority, states them to be the views of Transforming 
Telford on behalf of Telford & Wrekin Council. 
 
 


